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“Always be yourself and never be anyone else even
if they look better than you”
--Anonim--
“'Yesterday is history, tomorrow is a mystery'.
I have goals and agendas. Where ever I'll be tomorrow,
that's where I'll be”
--Vanilla Ice--
“Do your best at any moment that you have”
--The writer--
watilka al-amtsaalu nadhribuhaa lilnnaasi
wamaa ya'qiluhaa illaaal'aalimuuna
[29:43] And these examples We present to the people,
but none will understand them except those of knowledge.
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ABSTRACT
WORK ENVIRONMENT AND CORPORATE CULTURE
INFLUENCE ON THE PERFORMANCE OF EMPLOYEES OF
PT. TIGA SERANGKAI PUSTAKA MANDIRI
The purpose of this study are: first, to Determine the influence of the work
environment on the performance of employees in the company; second,
to Determine the influence of corporate culture on the performance of employees
in the company; third, to Determine the influence of the working environment and
corporate culture on the performance of employees in the company. This research
is quantitative, by taking samples at PT. Tiga Serangkai Pustaka Mandiri,
Surakarta, Indonesia. The study population and sample as many as 268 employees
were taken by 100 employees. The technique of collecting data using
questionnaires. The data analysis technique used is multiple linear regression
analysis. The results obtained showed that: first, there is a positive and significant
contribution of the work environment on employee performance at
PT. Tiga Serangkai Pustaka Mandiri; second, there is a positive and significant
contribution of the corporate culture on employee performance at
PT. Tiga Serangkai Pustaka Mandiri; third, there is a positive and significant
contribution of the work environment and corporate culture on employee
performance at PT. Tiga Serangkai Pustaka Mandiri.






NOTE OF SUPERVISOR ............................................................................... iii
ENDORSEMENT ............................................................................................ v





TABLE OF CONTENT ................................................................................... xii
TABLE OF APPENDIXES ............................................................................. xviii
TABLE .............................................................................................................. xix
TABLE OF FIGURE ....................................................................................... xx
CHAPTER I INTRODUCTION
1.1. Background of the Study ....................................................... 1
1.2. Limitation of Problems .......................................................... 4
1.3. Problem Statements ............................................................... 4
1.4. Objective of the Research ...................................................... 4
1.5. Contribution of the Research ................................................. 5
xiii
CHAPTER II LITERATURE REVIEW
2.1. Employee Performance .......................................................... 6
2.1.1. Definition of Employee Performance ............................. 6
1. Goal: Performance expectations ................................ 8
2. Communicating performance expectations ................ 8
3. Activities .................................................................... 8
4. Result ......................................................................... 8
5. Feedback .................................................................... 9
2.1.2. Factors of Employee Performance .................................. 9
2.1.3. Measurements of Employee Performance ...................... 9
2.2. Work Environment ................................................................ 12
2.2.1. Definition Work Environment Variable ......................... 12
2.2.2. Factors of work environment .......................................... 13
2.2.3. Measurements of work environment .............................. 14
2.3. Corporate Culture .................................................................. 14
2.3.1. Definition of corporate culture ....................................... 15
2.3.2. Factors of corporate culture ............................................ 16
2.3.3. Measurements of corporate culture ................................ 18
2.4. Previous Research .................................................................. 20
2.5. Conceptual Framework .......................................................... 22
2.6. Hypothesis ............................................................................. 23
xiv
CHAPTER III RESEARCH METHODS
2.7. Location and Object of Research ........................................... 24
2.8. Population and Sample .......................................................... 24
2.8.1. Population ....................................................................... 24
2.8.2. Sample ............................................................................ 25
2.8.3. Sampling Technique ....................................................... 25
2.9. Research Variables and Definition Operational of
Variables ................................................................................ 26
2.9.1. Research Variables ......................................................... 26
2.9.2. Definition Operational Variable ..................................... 27
2.10. Technical Analysis Data ........................................................ 28
2.10.1. Test of Instrument Data .................................................. 28
1. Validity test ................................................................ 28
2. Reliability test ............................................................ 29
2.10.2. Classical Test Assumptions ............................................ 29
1. Normality test ............................................................. 29
2. Heteroskedasticity test ............................................... 29
3. Multicollinearity test .................................................. 30
2.10.3. Multiple Linear Regression Analysis ............................. 30
1. t test ............................................................................ 31
2. F test ........................................................................... 32
3. Coefficient of determination ...................................... 33
4. Effective contribution X against Y ............................ 33
xv
CHAPTER IV DATA ANALYSIS AND DISCUSSION
4.1. Test Instrument Data .............................................................. 34
4.1.1. Validity Test of Work Environment Questionnaire ........ 34
4.1.2. Validity Test of Corporate Culture Questionnaire .......... 35
4.1.3. Validity Questionnaire Test of Performance .................. 36
4.1.4. Reliability Test ................................................................ 37
4.2. Description of the Data .......................................................... 38
4.2.1. Work Environment ......................................................... 38
4.2.2. Corporate Culture ........................................................... 40
4.2.3. Performance of Employee .............................................. 42
4.3. Classical Test Assumptions ................................................... 45
4.3.1. Normality Test ................................................................ 45
4.3.2. Heteroscedasticity Test ................................................... 46
4.3.3. Multicollinearity test ....................................................... 46
4.4. Data Analysis Techniques ..................................................... 47
4.4.1. Multiple Linear Regression Analysis ............................. 47
4.4.2. Coefficient Regression Testing In Individuals (t test)
Work Environment Variable on Employee
Performance .................................................................... 48
1. Hypothesis .................................................................. 48
2. The level of confidence .............................................. 48
3. Testing criteria ........................................................... 48
4. Calculation ................................................................. 49
xvi
5. Testing decision ......................................................... 49
6. Conclusion ................................................................. 49
4.4.3. Coefficient Regression Testing In Individuals (t test)
Corporate Culture Variables on Employee
Performance .................................................................... 49
1. Hypothesis .................................................................. 50
2. The level of confidence .............................................. 50
3. Testing criteria ........................................................... 50
4. Calculation ................................................................. 50
5. Testing decision ......................................................... 50
6. Conclusion ................................................................. 51
4.4.4. In Simultaneous Testing Regression Coefficient (F
test) ................................................................................. 51
1. Hypothesis .................................................................. 51
2. The level of confidence .............................................. 52
3. Testing criteria ........................................................... 52
4. Calculation ................................................................. 52
5. Testing decision ......................................................... 52
6. Conclusion ................................................................. 53
4.4.5. Coefficient of Determination .......................................... 53
4.4.6. Effective Contribution .................................................... 53
4.5. Discussion of Data Analysis .................................................. 53
xvii
CHAPTER V CONCLUSION AND SUGGESTION
5.1. Conclusion ............................................................................. 58
5.2. Implication ............................................................................. 58
5.2.1. The Theoretical Implications .......................................... 58
5.2.2. The Practical Implication ................................................ 59
5.3. Suggestion .............................................................................. 59
5.3.1. For Management ............................................................. 59
5.3.2. For Employees ................................................................ 60





Appendix 1 Research Questionnaire .................................................................. 63
Appendix 2 Score of Result Instrument Test ..................................................... 69
Appendix 3 Validity Test of Work Environment Questionnaire ....................... 72
Appendix 4 Reliability Test of Work Environment Questionnaire ................... 74
Appendix 5 Validity Test of Corporate Culture Questionnaire ......................... 75
Appendix 6 Reliability Test of Corporate Culture Questionnaire ..................... 76
Appendix 7 Validity Test of Performance Questionnaire .................................. 77
Appendix 8 Reliability Test of  Performance Questionnaire ............................. 78
Appendix 9 Research Data ................................................................................. 79
Appendix 10 Description of Data ...................................................................... 91
Appendix 11 Normality Test .............................................................................. 95
Appendix 12 Heteroscedasticity Test ................................................................. 96
Appendix 13 Multicollinearity Test ................................................................... 97
Appendix 14 Multiple Linear Regression Analysis (X1 and X2 with Y) ........... 98
Appendix 15 Table r Product Moment ............................................................... 99
Appendix 16 Table t ........................................................................................... 101
Appendix 17 Table F .......................................................................................... 102
xix
TABLE
Table 3.1. The Sampling Technique by Means of Random Sampling .............. 26
Table 3.2. Operational Variable ......................................................................... 27
Table 4.1. Summary of Validity Test of Work Environment Questionnaire ..... 35
Table 4.2. Summary of Validity Test of Corporate Culture Questionnaire ....... 35
Table 4.3. Summary of Validity Test Questionnaire of Performance ................ 36
Table 4.4. Work Environment Distribution ....................................................... 39
Table 4.5. Corporate Culture Distribution ......................................................... 41
Table 4.6. Performance Distribution .................................................................. 43
Table 4.7. Summary of Normality Test Results ................................................. 45
Table 4.8. Summary of Heteroscedasticity Test Results .................................... 46
Table 4.9. Summary of Multicollinearity Test Results ...................................... 47
Table 4.10. Summary of Multiple Linear Regression Test Results ................... 47
xx
TABLE OF FIGURE
Figure 2.1. The Performance Process ................................................................ 7
Figure 2.2. Conceptual Framework .................................................................... 23
Figure 4.1. Frequency Distribution Graphs Work Environments at PT.
Tiga Serangkai Pustaka Mandiri ................................................... 40
Figure 4.2. Frequency Distribution Graphs Corporate Culture at PT. Tiga
Serangkai Pustaka Mandiri .............................................................. 42
Figure 4.3. Frequency Distribution Graphs Performance at PT. Tiga
Serangkai Pustaka Mandiri ........................................................... 44
Figure 4.4. t Test Statistic Graph Work Environment Influence on
Employee Performance ................................................................. 49
Figure 4.5. t Test Statistic Graph Corporate Culture Influence on
Employee Performance ................................................................. 51
Figure 4.6. F Test Statistic Graph Work Environment and Corporate
Culture Variable Influence on Employee Performance ................ 52
